
My Account: eBill Enrollment Screen Shots 
 
How can a customer enroll in eBill via My Account? 
 
Option 1: From www.allstate.com, the customer will select the Customer Log In option at 
the top right of the screen 
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My Account: eBill Enrollment Screen Shots  
 

Enrollment Option 2: Visit www.allstate.com/ebill 
The customer will need to log in and register in to My Account 
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My Account: eBill Enrollment Screen Shots 
 
Customer needs to click on Update Profile at the bottom of the home page 
Then choose to Update eBill/ePolicy settings 
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My Account: eBill Enrollment Screen Shots 
 
HOME: Update Profile: Update ebill/epolicy setting: Update eBill: Click Enroll 
in eBill 
 
If a policy is eligible for eBill, the customer will be able to click the check box next to it, and proceed by clicking continue.  
 
Some policies are not eligible to be enrolled in eBill, they are: Policies not in active status, Company Codes not supported 
by Allstate® eBill: Company Code: 004, Lines not supported by eBill: 12, 012, 80, 080, 81, 081, 83, 083, 87, 087, LPR, LTR, 
LAN, LOT, LVA, LVU, PER, TER. 
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My Account: eBill Enrollment Screen Shots 
 
HOME: Update Profile: Update eBill setting: Update eBill: Click Enroll in EBill 
Enrollment: Step 1 
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My Account: eBill Enrollment Screen Shots 
 
 
HOME: Update Profile: Update eBill setting: Update eBill: Click Enroll in eBill : 
Enrollment step 2: Verification 
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My Account: eBill Enrollment Screen Shots 
 
HOME: Update Profile: Update eBill setting: Update eBill: Click Enroll in eBill : 
Enrollment step 3: Confirmation Overlay 

 
A confirmation email will be sent to the customer once the enrollment process 
has been completed! 
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